
Laura C. Baldwin 
Director of Finance and Investor Relations 
 

Laura C. Baldwin is director of finance and investor relations. Her investor relations responsi-

bilities include investor and analyst communications, securities market research, corporate fi-

nancial analysis, investor targeting, earnings releases, and investor relations strategy.  Prior to 

joining Triad in 1999 as treasury manager, she worked at JP Morgan Securities as an associate 

in equity research and at PaineWebber Incorporated as a financial analyst in investment bank-

ing.  She received her Bachelor of Arts degree with high honors from the Plan II honors pro-

gram at the University of Texas at Austin and was elected to Phi Beta Kappa. 



Patricia G. Ball 
Vice President of Marketing and Public Affairs 
 

Patricia G. Ball, vice president of marketing and public affairs, has responsibility for all Triad 

corporate communications, marketing, public relations, customer satisfaction and government 

relations. She previously held the same position with the Pacific and Central Groups of         

Columbia/ HCA. Prior to being promoted to group level positions, she was the vice president of 

managed care and business development for the North Texas Division of Columbia/HCA. Ms. 

Ball also served as vice president of strategic development for Saint Thomas Hospital in     

Nashville, Tennessee. She began her healthcare career with HCA, where she held various      

positions including chief marketing officer in Nashville and Knoxville, Tennessee. Previously, 

she worked as an assistant professor at The University of Tennessee, Knoxville and in the 

Mayor of Knoxville's cabinet during the 1982 World's Fair. She has an undergraduate degree 

from Radford University in Virginia and masters and doctorate degrees from The University of 

Tennessee, Knoxville. 



Nick Bonvino 
Vice President and Chief Information Officer 
 

Nick Bonvino is vice president and chief information officer.  He has over 25 years of informa-

tion technology experience in operations, sales, and senior management with leading healthcare 

companies. Before joining Triad, he was a mentor with STARTech Early Ventures, a high tech 

incubator providing seed funding and services to startup companies. Mr. Bonvino was senior 

vice president for EDS’ Healthcare Strategic Business Unit and held similar positions at Shared 

Medical Systems (now Siemens) and BRC Healthcare. He also held leadership positions        

responsible for healthcare and cross-industry markets at IBM, ObjectSpace, and Comdisco. He 

began his career as a semiconductor engineer at IBM Corporation. 



Corris Boyd 
Vice President for Materials Management 
 

Corris Boyd is vice president for materials management and joined Triad in 1999. Previously, 

he was a member of the leadership team of the HCA Pacific Group and an assistant vice    

president with HCA in Nashville. He has over seventeen years’ experience in healthcare       

materials management. He earned his Bachelor of Science degree in business management from 

Northwestern State University in Natchitoches, Louisiana. 



Lanny R. Copeland, M.D. 
Vice President of Medical Affairs 
 

Lanny R. Copeland, M.D. is vice president of medical affairs.  He is a past board chairman of 

the American Academy of Family Physicians and has served in a variety of leadership roles for 

that organization, including president and treasurer.  In 1991, he was appointed to the Federal 

Advisory Committee on Medicare – Physicians Relationships, by then-Secretary of Health and 

Human Services Louis Sullivan. He is the co-author of the book, Communicating with Today’s 

Patient, published in 2000. Prior to joining Triad, he served as vice president of primary care 

development for Phoebe Putney Health Systems, Inc. in Albany, Georgia. Dr. Copeland         

received his Bachelor of Science degree in chemistry from Georgetown College in Kentucky 

and his medical degree from the University of Louisville.  



Edward T. Davidson, Jr. 
Vice President of Design and Construction 
 

Edward T. Davidson, Jr. has served as vice president, design and construction, since the      

company’s founding in 1999. He oversees the design and construction of new hospitals as well 

as additions and renovations to existing hospitals. He served as director of construction and 

construction manager for HCA and HealthTrust from 1993 to 1999. Prior to his career with  

hospital companies, he was project manager, senior project manager and operations manager 

with three construction companies, where he was responsible for managing hospital projects 

and the construction of commercial and industrial buildings in seventeen states. He began his 

career as a project manager and electrical engineer. Mr. Davidson has a Bachelor of Science  

degree in electrical engineering from The University of Tennessee.  



R. Brian Deaver 
President of Ambulatory Surgery Division 
 

R. Brian Deaver is president of the ambulatory surgery division with responsibility for all ASC 

operations and development. He joined Triad in June 2002 after serving as a regional vice   

president over outpatient services for HealthSouth. Mr. Deaver’s ten years of healthcare      

management experience and fifteen years in senior leadership have included the roles of CEO 

of Treasure Valley Hospital in Boise, Idaho, CFO and executive director over large physician 

group practices; and regional vice president over diagnostics, physical therapy, occupational 

medicine, and ambulatory surgery in Idaho, Arizona, and New Mexico. He holds a bachelor's 

degree in accounting from East Carolina University and a Master of Business Administration 

degree with a concentration in health policy from Boise State University.  



Karen Flinn 
Vice President of Physician Integration/Managed Care 
 

Karen Flinn is vice president of physician integration/managed care. She joined Triad in 1999, 

serving previously as vice president for physician development for Columbia/HCA’s Central 

Group. Ms. Flinn has 19 years’ experience in practice management and managed care negotia-

tions and contracting. She has served as CEO of a six-group practice management company in 

Denver, as clinic administrator for a 38-physician primary care group practice in San Antonio, 

and as operations manager for the primary care division of a multi-location clinic in Houston. 

She received a bachelor’s degree in business administration and a masters degree in business 

administration from The University of Houston Clear Lake. 



Rob Frutiger 
Vice President of Tax 
 

Rob Frutiger is vice president of tax, responsible for tax compliance and planning, including 

federal and state corporate income and franchise tax; sales and use tax; property tax and FAS 

109 financial reporting.  He is also responsible for structuring acquisitions and divestitures, as 

well as assisting Triad legal affairs with corporate structure issues.  Mr. Frutiger has been with 

Triad since 1999.  Previously, he held positions at HCA, Community Health Systems and in a 

national public accounting firm.  He received a Bachelor of Science degree in accounting from 

Northeast Louisiana University (now University of Louisiana at Monroe) and was awarded a 

Master of Science in accounting (tax option) from the University of New Orleans.  Mr. Frutiger 

is a Certified Public Accountant and is a member of Tax Executives Institute. 



Lisa Gore 
Vice President of Quality/Outcomes 
 

Lisa Gore is vice president for quality/outcomes, where she has oversight of activities related to 

JCAHO, CMS, OIG, and other regulatory agencies; patient safety and clinical risk manage-

ment; health information management and coding; utilization review and skilled nursing. Prior 

to joining Triad, Ms. Gore held several director positions in quality. She has consulted in over 

200 facilities, primarily in the area of resource management and case management, including an 

18-month case management program developed and executed at George Washington Hospital 

in Washington, D.C. and East Texas Medical Center in Tyler, Texas.  She speaks frequently at 

state and national meetings on various subjects pertaining to government regulation, case     

management and patient safety. She is certified in the areas of case management, patient safety, 

risk management, and quality. She earned a Bachelor of Science degree from University of 

Mississippi Medical Center in Jackson, MS and is completing her thesis in cardiovascular     

disease management. 



James E. Hill 
Vice President of Financial Reporting 
 

James E. Hill, vice president of financial reporting, is responsible for external financial report-

ing and corporate accounting.  Prior to joining Triad in May 1999, he was the accounting    

manager for a privately held company.  Mr. Hill has over 15 years of experience in financial  

reporting in both the private sector and in public accounting.  Mr. Hill has Bachelor of Business 

Administration degrees in accounting and finance from Texas A&M University.   



Rebecca Hurley 
Vice President and Chief Compliance Officer 
 

Rebecca Hurley is vice president and chief compliance officer, responsible for the design,      

development, management, and oversight of Triad’s corporate compliance program.  In her   

capacity as Triad’s corporate privacy officer, she served as team leader for the company’s    

system-wide HIPAA privacy implementation project. She was an attorney in private practice in 

Dallas, Texas for almost 20 years before joining Triad.  Prior to entering private practice, Ms. 

Hurley served as law clerk to the late Honorable Warren E. Burger, Chief Justice of the United 

States (1983-1984) and to the late Honorable Irving L. Goldberg, United States Court of       

Appeals for the Fifth Circuit (1982-1983).  Ms. Hurley is a 1982 summa cum laude graduate of 

Southern Methodist University School of Law and a 1976 summa cum laude graduate of the 

University of Texas at Austin.   



Dennis McGuffie 
Vice President of Audit Services 
 

Dennis McGuffie is vice president of Audit Services.  He joined Triad in 1999 from Tenet 

Healthcare Corporation, where he was director of audit services. He spent eight years in public 

accounting before joining American Medical International (now Tenet) in 1988.  Mr. McGuffie 

received his Bachelor of Science  degree in accounting from Louisiana Tech University and is a 

licensed CPA in the State of Texas. 



Michael G. Newell 
Vice President of Reimbursement Services 
 

Michael G. Newell is vice president of reimbursement services. He joined Triad in 1999 from 

Charter Behavioral Health Systems, where he served as vice president of financial and           

reimbursement services and as director of financial and reimbursement services.  Mr. Newell 

has more than 20 years’ experience in healthcare financial management and previously was the 

controller of Crawford Long Hospital at Emory University in Atlanta. He is active in the      

Federation of American Hospitals and previously was active in The National Association of 

Psychiatric Health Systems. He received his Bachelor of Business Administration degree in    

accounting from the University of North Florida.  



Chris Rakoci 
Vice President of Business Office Operations 
 

Chris Rakoci, vice president of business office operations, joined Triad in 1999. Previously she 

was the director of business office services for the Louisiana division of Columbia/HCA. She 

has also served as the regional director of business office services for HealthTrust's southern   

region, comprised of hospitals in Louisiana, Mississippi, and Georgia. Before joining Health-

Trust in 1990, she was vice president of operations for an east coast healthcare consulting firm. 

Ms. Rakoci has been in the healthcare industry for more than 25 years, serving in various       

capacities in both non-profit and for-profit hospitals, including positions as business office     

director, physician practice manager, CFO and COO. She has a Bachelor of Arts in business  

administration, a Master's of Business Administration, and a master's degree in healthcare        

administration, with a concentration in hospital administration. 



Jim Shannon 
Vice President of Acquisition and Development 
 

Jim Shannon is vice president of acquisition and development, responsible for exploring and  

assessing growth opportunities, including the acquisition of existing facilities, joint ventures 

and de novo projects. He has over 16 years of hospital financial management and development 

experience, formerly serving as a division chief financial officer for Triad with responsibility 

facilities in Oregon, California, Texas and West Virginia.  Prior to his employment with Triad, 

he served as a division chief financial officer for Columbia/HCA and has held various financial 

management positions in hospitals in Virginia, Kentucky and Texas. He holds a Bachelor of 

Science degree in finance from Liberty University in Lynchburg, Virginia. 



Michael L. Silhol 
Vice President of Legal Operations 
 

Michael L. Silhol is vice president of legal operations. He supervises the daily legal operational 

matters affecting all of Triad’s affiliates.  His duties have recently expanded to include litigation 

management, regulatory compliance, general corporate legal matters, EMTALA investigations 

and HIPAA implementation. He currently serves as a member of the legal and operations    

committee of the Federation of American Hospitals. He received his law degree from the     

University of Wisconsin, where he was a managing editor of the Wisconsin Law Review and 

elected to the Order of the Coif. Mr. Silhol received his Bachelor of Arts degree magna cum 

laude from Vanderbilt University and was elected to Phi Beta Kappa.  He is a member of the 

Wisconsin, Tennessee and Texas state bars.  



Rick Thomason 
Vice President of Human Resources 
 

Rick Thomason has been vice president of human resources since 1999. He has more than 18 

years’ service with Triad and its predecessor hospital companies.  Prior to joining Triad, he was 

vice president of human resources for Columbia/HCA’s Pacific Group. He also served as       

division human resources director for that company’s Central Group and for their North Texas 

Division. He began his healthcare career with Galen Healthcare, Inc. (formerly Humana, Inc.) 

where he served as the senior human resources officer in Galen hospitals in Georgia, Alabama, 

and Nevada. Mr. Thomason has a Bachelor of Science degree in psychology and a Master of 

Science degree in human resources management from Troy State University in Alabama.   



Jim Watkins 
Vice President of Real Estate Development 
 

Jim Watkins is vice president of real estate development. He joined Triad in 2002 and is respon-

sible for the acquisition and disposition of real property, as well as the coordination of medical 

office building development for Triad facilities. As a commercial real estate broker, represent-

ing both buyers and sellers, he negotiated in excess of $100 million in real estate transactions. 

He began his career with IBM, where he served as a sales instructor and sales manager. He is a 

graduate of Louisiana State University in Baton Rouge. 


