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﻿ Questions and Answers About the 2014 Annual Meeting and Voting Procedures

How may I revoke my proxy?

You may revoke your proxy at any time before or at the annual 
meeting (in each case, before the vote at the annual meeting) by:

•• Delivering a signed, written revocation letter, dated later than 
the proxy, to Dawn M. Wolverton, Vice President – Assistant 
General Counsel and Secretary, at 5501 Headquarters Drive, 
Plano, TX 75024;

•• Delivering a signed proxy, dated later than the first one, to Alliance 
Advisors, 200 Broadacres Drive, 3rd Floor, Bloomfield, NJ 07003;

•• Voting at a later time on the Internet or by telephone, if you 
previously voted on the Internet or by telephone; or

•• Attending the meeting and voting in person or by proxy. Attending 
the meeting alone will not revoke your proxy.

How many votes must each proposal receive to be adopted?

Under our Bylaws, directors are elected by a majority of the votes 
cast in uncontested elections. Accordingly, the numbers of votes 
cast “for” a director nominee must exceed the number of votes cast 
“against” that nominee. In contested elections, the vote standard 
would be a plurality of votes cast. Each share may be voted for 
each of the nominees, but no share may be voted more than once 
for any particular nominee. Broker non-votes and abstentions will 
not affect the outcome of the vote.

A majority of the votes cast is required to ratify KPMG as our 
independent registered public accounting firm. Broker non-votes 
and abstentions will have no effect on the outcome of the vote 
to ratify KPMG.

The affirmative vote of a majority of the shares of common stock 
present in person or represented by proxy and entitled to vote 
at the meeting is required to approve the advisory resolution on 
executive compensation. Broker non-votes will not affect the 
outcome of the vote. Because abstentions are counted as shares 
present and entitled to vote on the proposal, each abstention will 
have the same effect as a vote “against” the advisory resolution 
on executive compensation.

What are broker non-votes?

Broker non-votes occur when nominees, such as banks and brokers, 
holding shares on behalf of beneficial owners, or customers, do 
not receive voting instructions from the customers. Brokers holding 
shares of record for customers generally are not entitled to vote 
on certain matters unless they receive voting instructions from 
their customers. In the event that a broker does not receive voting 
instructions for these matters, a broker may notify us that it lacks 
voting authority to vote those shares. These broker non-votes 
refer to votes that could have been cast on the matter in question 
by brokers with respect to uninstructed shares if the brokers had 
received their customers’ instructions. These broker non-votes will 
be included in determining whether a quorum exists.

Your bank or broker is not permitted to vote your uninstructed 
shares in the election of directors on a discretionary basis. Thus, 
if you hold your shares in street name and you do not instruct 
your bank or broker how to vote, no votes will be cast on your 
behalf in the election of directors, or with respect to Proposal 3 
(advisory vote on executive compensation). To be sure your shares 
are voted in the manner you desire, you should instruct your broker 
how to vote your shares.

Who is soliciting this proxy?

The Board of Directors is soliciting this proxy. In addition to the 
solicitation of proxies by mail, proxies may also be solicited by 
telephone, electronic mail or personal interview. We will reimburse 
banks, brokers, custodians, nominees and fiduciaries for reasonable 
expenses they incur in sending these proxy materials to you if you 
are a beneficial holder of our shares. We have engaged Alliance 

Advisors LLC, a proxy solicitation firm, to assist in the solicitation 
of proxies. We will pay that firm $7,500 for its proxy solicitation 
services and reimburse its out-of-pocket expenses for such items 
as mailing, copying, phone calls, faxes and other related matters 
in an amount not to exceed $2,000.
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